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 I am a dedicated professional with a vast range of experiences, I am a versatile team member with the ability to lead and mentor others within the workplace. I have demonstrated experience within the hardware industry, including managing the plumbing and Tool Shop department at Bunning’s, and being promoted to yard supervisor at Mitre 10. I have experience working in retail hardware and customer service and am confident with point-of-sale software. I have a passion for a career in customer service and the retail hardware sector. I am seeking to expand my skills and experience with a supportive employer.

Throughout my career I have been able to adapt to various working environments, working with others for the benefit of those involved. I am a passionate person who strives to do my best in all situations, ensuring I conduct myself in a professional manner, respecting others and working towards a common goal.

Skills

 Customer Service – Active listening to a customer’s needs and problems is crucial to providing a good service and developing a positive rapport with all customers.

 Teamwork – It is important to be skilled in as many aspects of the job as possible so you can help and support your team in a variety of situations. I have always been prepared to do all tasks required, to stay late to complete set tasks and to come in early if needed. I feel it is important to respect all team members and treat all with courtesy and empathy.

 Communication – Listening to others: management, team members and customers is important for the smooth running of any business.

 Problem Solving – When a problem arises it is important to work as a team and look at all aspects of the problem to reach a solution that will work for all. If I see a problem that I can’t solve easily I would bring it to the attention of my coordinator or management.

Community Engagement

 Volunteer with Hastings CFA

 Citizen Science- Involvement in annual Great Victorian Fish Count and Seaslug Census for the past 15 years.

 Recipient of the Duke of Edinburgh’s Award – 2006

 Volunteer with OzQuest – 2005 to 2007

Assisting in expeditions and providing community support to locals across various international countries, including Nepal, Vietnam, and Namibia.



Education

2014 – 3rd Year Nursing, Monash University

2009 – Testing and Tagging of Portable Electrical Appliances, Chisolm TAFE

2009 – Forklift Licence

2009 – PADI Dive Master

2009 – Certificate I in Community Pharmacy

2006 – Introduction to Medical Administration, Chisholm TAFE

2004 – Advanced Diploma in Business (Accounting), Holmesglen Institute of TAFE



Experience



Retail Assistant – Weekend Supervisor                                                               2021 to 2023

Mitre 10                                                                                                                    Store Closed



 Customer service, counter sales, managing incoming calls with their orders 

 High level of organizational skills and helping in administration

 Technological and computer skills

 Written and verbal communication skills 

 Liaise with customers, colleagues, and other key stakeholders

 Onsite assessment to ensure everything is required was supplied

 Logistics of stock around stores

 Forklift Trainer

 Work within a team environment

 Assist with stock handling as required



Retail Assistant                                                                                                2014 to 2021

Bunnings Warehouse



 Liaise with customers, colleagues, and other key stakeholders

 Assist with stock handling

 Work within a team environment

 Assisted with visual merchandising

 Participated in inventory processes, ensuring data accuracy



Bar Manager                                                                                                   2013 to 2017

Marina Bar and Bistro



 Working as Bar Manager for 2 years

 Provided exceptional customer service and creating excellent customer experiences

 Proactively leading the bar team during service

 Proactively leading the team during service

 Liaising with various departments across the organization

 Lead and mentor personnel to ensure effective and efficient work practices

 Serving beer and wine, changing over kegs, filtering wine, making cocktails, serving meals.



Retail Assistant                                                                                                2010 to 2012

Mitre 10



 Working within a team environment

 Assisting customers with products enquiries and locations 

 Assist with stock handling throughout the store



Seaman                                                                                                             2007 to 2010

Royal Australian Navy



 Working in the Officers’ mess serving drinks and meals

 Working within a team to ensure productivity and readiness to meet organizational requirements

 Completing relevant training to ensure personal capability

 Complete administrative duties as required
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